PARENT-PROVIDER CHILD CARE AGREEMENT
THE TREE HOUSE FAMILY CHILD CARE 
Emily Hefko and Mark Packard
N6394 Raven Rd. Pardeeville, WI 53954

For the care of ________________________________________Date of Birth_____________
This contract begins ___________ and ends _________________ 
All contracts end on or before August 30th, 2025. 
Hours & Days of Care:
[bookmark: _Hlk109816014][bookmark: _Hlk109818060]Care is sold by the week (Regular Schedule) Monday through Friday from 7:00am - 5:30pm, and ala cart (Drop-in) Sunday to Saturday, 7am-7pm.
Check all that apply:
□   Regular Schedules. Please specify below the earliest time you will arrive with your child and the latest time you will leave with your child each day, breaking at the hour or 30-minute mark. Your weekly rate is based on these hours. Any permanent change to your schedule must be requested in writing or by e-mail at least 2 full weeks in advance. 
This contract is for regular weeks of care (>9 weeks up to 1 year) beginning on Sunday_______________and ending on Saturday___________________.
This weekly schedule is for ____hours per week for ___weeks.
Specify hours:           	Monday           Tuesday           Wednesday           Thursday           Friday
    Arrival                	______            _______             _______             _______           ______
    Departure            	______            _______             _______             _______           ______

□ Drop-in Care. This contract is for drop-in care, hours which do not follow a regular schedule. Requests for drop-in hours will be considered on an individual basis when care can be provided within the State Licensing group size requirements and quality of care for all children can be maintained. 
Request drop-in care in writing or by e-mail, 3 days to 2 months in advance of care. Specify dates and times. Drop-in hours will be invoiced upon approval. Once invoiced they are contracted hours for which fees do not vary based on use.  As such, they are subject to all terms of this contract and the program policies including the required 2-week advanced notice of schedule change or cancellation.
Arrivals, Departures and Notification of Absences: 
 I begin working for you when you arrive with your child and end my work when you depart with your child. Include time to transition your child and exchange information about your child's day in your scheduled hours. Please be aware that the minutes beyond your schedule may be reserved for another child.
Parents will notify the provider when their child will not be in attendance on a scheduled day.  Parents will also notify the provider if they expect to be significantly later or earlier than the times noted above. If a child does not arrive or depart within 15 minutes of scheduled times a parent will be contacted using the provided phone numbers.
  You will be billed the applicable drop-in rate for the additional time in half hour increments for all late pick-ups. A fee of $5 every 15 minutes will also be charged for late pick-up without notification. Notification must be received before the scheduled pick-up time. 
Sick Days:
Regular childcare fees are paid on days when a child is absent due to illness. If the provider is ill, she may take up to 4 paid sick days per year. Parents will be contacted by phone to find alternative care for provider sick days as soon as possible. If additional provider sick days are taken, a refund will be credited on your next invoice. If the closing is extensive, you may be asked to spread the refund over multiple invoices to reduce the financial impact on the program and provider. If the Public Health Dept or a similar agency orders The Tree House closed to control a contagious disease outbreak, parents will be notified by email. You may be expected to pay fees for up to the first 2 days. In this instance, fees will be waived for the remainder of the PHD required closing and the credit will be applied to the next invoice upon the reopening.
Holidays:
[bookmark: _Hlk172090945]Although care will not be provided, the following days are paid in full when they fall on a day regularly scheduled for your child's care: New Year's Day, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day and the Friday following, Christmas Eve Day and Christmas Day. If a holiday is on the weekend, a different day will be designated by the provider as the paid holiday closing. In addition, the provider receives two paid professional days. 
Vacations:
Family Vacations - Families may take up to 2 weeks (equivalent of their scheduled hours) of vacation per year at a holding fee of one-half of the regular fee. Two full contract-weeks’(Sunday-Saturday) notice is required.  Arrangements for more or longer vacations may be worked out on an individual basis with the provider.  If families take a vacation which includes a paid holiday for the provider, the fee for that day is the full regular rate.
Provider’s Vacation - Provider may take up to 3 weeks of vacation per year: two weeks are paid for at your regular weekly fee; if an additional week is taken, there is no charge.  Provider will give parents a minimum 2 week notice of vacation plans. Vacations will be planned with consideration for the needs of the childcare families and the provider’s family.
Bereavement time:
[bookmark: _Hlk109811243]When mourning a loved one, finances should not be an added burden. Therefore, if your child will not be in care due to mourning, up to 4 days may be taken without fees. If the Provider requires it, up to 4 days leave may be taken at full fees. Notification of these circumstances will be made in writing or by email as far in advance as possible.
Program Policies:
Upon enrollment, and at any time upon request, families receive a Parent Handbook, (electronic copy, physical copy provided upon request) which contains program policies.  Signing of this agreement indicates that parents have read and agree to adhere to these policies.  Program policies and general program operation will be evaluated annually.
Please initial here to indicate that you have read through the Parent Handbook and agree to the policies contained including the consent to use of photos detailed on page 5.                             .
COVID-19 Measures are attached as a stand-alone document which everyone must agree with to participate in this program. I will inform you in writing when adjustments are made to these measures. Please initial here to agree to these measures. ___________
Conference time: 
If your child attends for any weekly schedule or will drop-in at least 2 weeks per month, please designate a regular monthly 15-minute meeting time when all parents can confer with me about your child’s growth, development and learning in person or by Zoom. We will discuss to arrive at a mutually agreeable time.
 Our monthly conference time will be the 1st, 2nd, 3rd, 4th (circle 1) M, T, W, R, F at ____o’clock. 
Annual Review: 
This contract and The Parent Handbook and policies will be reviewed each August, with new fees and contracts to be effective beginning the week containing September 1st each year.  
summer and must give two weeks’ notice to terminate. If a customer has previously contracted only drop-in hours and begins a scheduled contract, then the trial period applies.
[bookmark: _Hlk78728177]Termination of this Agreement:
The initial three weeks of care shall be considered a trial period for both the families and the provider.  During this trial period, either the parents or the provider may discontinue care by notifying the other party in writing without advanced notice.  Termination of childcare during this trial period results in the voiding of this agreement.  Parent(s) pay for days that care was provided and additional fees will be refunded. After the trial period has passed, it is necessary for parent(s) or provider to give the other party at least a two-week notice in writing before terminating care. Provider may terminate childcare services for continued violation of program policies, failure to pay fees in a timely fashion, or because of grievances that cannot be resolved through parent-provider communication. Contracted fees are due for two full weeks after the notice whether or not the child is in care. Customers who have held previous contracts for a weekly schedule or drop-in hours are renewing a contract and must give two weeks’ notice to terminate.
[bookmark: _Hlk78717820]Billing and Payment: 
The Tree House uses an online accounting program called Parachute. After your enrollment is complete, you will receive an invitation and initial invoice from Stripe. You will be offered the option of paying by credit/debit card or ACH. You will be charged a $1 transaction fee for either of these options and a 2.95% variable fee for a debit/credit payment by Stripe. The following are additional fees Stripe may charge: ACH Returns & Notices of Charge: $4.00 per return (to the provider's account), Customer-Initiated Returns: $25.00 per return (to the provider's account), Debit or Credit Card Chargebacks: $40.00 per return (to the parent's account).
Cash and checks are also acceptable forms of payment. Additionally, we accept payments through Wisconsin Shares program and Military Child Care Assistance under the following terms: you are responsible for all invoices and all invoices are due in advance of care. If an authorization is not made, discontinued, or posted late you must pay the invoice out of pocket or contact me to make another arrangement. It is possible to have a payment returned once the subsidy payment arrives.
 All fees will be paid by Friday evening at 5pm in advance of the week of care unless other arrangements have been made. Fees may be charged for late payments ($5 per day) and bounced checks ($35+ late payment fees). I am willing to make payment arrangements, so please discuss with me any financial concerns as they occur.
Fees:
 Regular weekly fees are based on scheduled hours (in half hour increments, breaking at the hour or half hour) multiplied by hourly rates and do not vary based on use. For children 2 mos. to 2 years old. The fee is $4.75 per hour. For children from two years to 13 years old, the fee is $4.50 per hour. 
  Drop-in hours Monday through Friday from 7:00am - 5:00pm are the regular rates +$1.00 per hour. Drop-in hours Monday-Friday 5:00-7:00pm, Sunday and Saturday, 7:00am-7:00pm are offered at my convenience for $15 per hour. 
  Short notice Requesting drop-in care less than 3 days in advance of care is discouraged but will be considered. If approved fee will be regular rates + $2 per hour. 	
Fees for regular schedules will be paid bi-weekly in advance of care on or before every other Friday. Fees for drop-in care will be billed upon approval and invoices are due when received and always before care.

Weekly fee for Scheduled hours:  $________ or hourly drop-in rate $_______.
A one-time, non-refundable $25 enrollment fee is due at the signing of the initial contract.

This Agreement has been reviewed and agreed upon by all parties signing below:
Parent/Guardian please print and sign name.
________________________________________________ Date: _______________________
Address_______________________________________________________________________
Phone numbers_________________________________________________________________
E-mail (if you would like e-billing, menus, photos and newsletters)________________________
Parent/Guardian please print and sign name.
________________________________________________ Date: _______________________
Address_______________________________________________________________________
Phone numbers_________________________________________________________________
E-mail (if you would like e-billing, menus, photos and newsletters) _______________________
--------------------------------------------------------------------------------------------------------------------
Provider, Emily Hefko
N6394 Raven Rd.
Pardeeville, WI 53954
(608) 742-5414 Cell (608) 566-5161
E-mail mlerute@yahoo.com

________________________________________________ Date: _______________________
