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Welcome to The Little Angels Home child Care. I am glad to have you as part of my childcare family.


About Us

The Little Angels Home Child Care is a state licensed family home childcare, providing care to children ages 6 weeks to 18 years old. Our goal is to provide excellence in our academic program, a safe environment, and enjoyable activities every day. We believe our program will help your child develop academically, emotionally, and socially. We are equally committed to the safety and well-being of each child here at our home daycare. We are a bilingual program, which means that every child will have the opportunity to learn Spanish as a second language.

                                            Curriculum & Activities  


Our curriculum is theme-based and developmentally appropriate.  We began teaching infants by exposing them to books, playing games with them, and helping them reach first-year milestones.

We prepare our toddlers for pre-school by introducing them to daily group-time which focuses on reading stories and learning colors, shapes, numbers, and letters. 

Our space is divided into learning centers which children explore, learn, and play.  Three- and four-year-olds are taught pre-school fundamentals and writing skills. Some of the subjects they study include language and development, phonics, reading, writing, numbers, and art. 

Other activities that the children participate in, include, but are not limited to the following;  books and story-time, Legos, circle-time, tumbling exercises, music and dancing and singing, dress up, play food, interactive stuffed animals, cars/trucks/planes, arts and crafts, puzzles, flash cards, animals/dinosaurs, trains, musical instruments, balls, dolls, various learning toys, various games, bean bag toss, blocks, large beads and string, song games, coloring, sing along story books, painting, science, and puppets.

All children participate in daily outdoor recreation and activities (weather permitting). Activities include jumping, running, balls, racing, catch, bubbles, follow the leader, squirt bottles, ride-on toys, wagons, safe water toys, various games, neighborhood walks, and exploring nature/weather.
We want our children to learn, play, and grow in a safe, loving environment.  We want our home childcare to be one that children love attending and parents love visiting. Parents are welcomed and encouraged to visit and participate in our program activities.



Our Philosophy and Goals  

Our philosophy is to provide a loving, happy, educational, and secure environment for children. we strive to enrich each child with love of learning, a positive self-image, and a sense of creativity we also strive to promote mutual respect between the parent, the child, and Teachers. To accomplish these goals, we will work: To promote the physical, social, emotional, and cognitive development of each child. we believe that play should be the base of learning since children learn best by doing. As educators we must find a balance between teacher-directed and child-initiated activities. This can be done by using the developmentally appropriate practice approach, which means that activities should be appropriate for each child and relevant to the child’s ability, needs, and interests.  

All children will be happy, clean, and fed nutritiously. The Little Angels learning program is especially geared towards fun while each child learns. we strive to make each day a fun, safe, nutritional, and an educationally balanced experience for every child. Parents are encouraged to visit the daycare and their child whenever their child is in attendance, and to discuss any questions or concerns.   

We maintain a positive discipline policy, which focuses on prevention, redirection, love, kindness, empathy and consistency. We stress two main patterns of behavior: respect for other people and respect for property. The children are explained the rules of the school frequently, so they are all familiar with the guidelines. Please keep in mind that there will be disagreements between children. Young children have a hard time expressing their feelings. Sometimes they hit, throw toys, bite, etc. 
We will try to prevent disagreements, and redirect when appropriate, discuss inappropriate behavior, and encourage making amends when an offense involves another person. We practice kindness, we say sorry for what we do, and we have a cozy corner when the emotions are too big for just a few deep breaths. We don’t believe in time outs for children under 5, we believe in listening and helping kids manage their emotions.  All emotions are good emotions! We just need to express some of our emotions in a different way. Please practice the same empathy and kindness with your child at home.


                                             Colorado Shines Requirements 
2.1 If the family speaks another language other than English, we will secure a translator from One World Translation Service to help the parent understand the program’s policy handbook and to help facilitate the conversation between us to determine if the program is a good fit for both parties.
2.7 As a new child begins in my program, we like to schedule a short visit with the parents to ensure they are getting their needs, their child’s needs and address any concerns they have. It helps open the lines of communication and helps ease them into the program.
When a child is about to leave the program, we ask the parent’s permission to start to prepare their child for the change. If they are heading to kindergarten, then we make sure their child has the necessary skills that is hoped for by their future teacher. we remind parents about registering kids for school in the timeline set forth by the school districts. we suggest they attend all introductory meeting to help their child adjust to all the new things coming their way. These are generally done informally unless it lines up with our Parent/Teacher Conferences. 
2.5, 4.3, At Little Angels Home Childcare, we value the education we are providing the children in care. We will be performing assessments on the children twice a year followed by Parent/Teacher Conferences. The results of the assessments will be shared with the parents, and we will discuss shared ideas on education plans for your child. The timeline of the conferences will be April and October every year. 

2.11 If there is an observable delay while we are administering the assessments for any of the children, we will refer you to the appropriate agency for further testing and potential diagnosis. The typical agencies we may refer you to are Child Find, Developmental Pathways, Early Intervention, and/or Aurora Mental Health. 

2.12 If after testing and services are being assigned to your child, we will gladly allow any service provider to come into the program and deliver them for the service provider to see them in their natural environments. Our goal is to provide these services during our program to maximize opportunities to meet each child’s individual learning and developmental goals. 

2.3 We will offer opportunities for parents to get to know each other during the year. We like to have these gatherings close to special celebrations such as  Mother’s Day, Father’s Day, Christmas or during summertime.

2.4 We may ask you to share cultural activities, food or experiences with the kids that will help expand our knowledge of different cultures that are represented in our community. 

2.8 We will be asking you annually to fill out an Annual Parent Survey to ensure you are happy with communication you are receiving and to offer you the opportunity to give input to activities or enrichments to our program. 

5.1 We do request that all families seek to obtain dental, vision, and hearing screenings on all children to try to catch any possible issues that might cause delays.






                                                          Trial period                                                                                                                  
                                                  
If your child is having a hard time following our daily routine and is having difficulty getting alone with other kids, we will let you know, to come up with a plan to support the transition into our program. We will give your child 4 weeks to acclimate to care, we will communicate with you daily to ensure your child in not getting over stress.  As much as we would love to be a perfect program for everyone, we understand we may not be the best fit for every family and child, if your kiddo is not able to incorporate to the group after 4 weeks, we will ask you to find another program, we will provide care for one additional week after giving you the final notice of termination of care.

                                                           Behavior 
We reserve the right to terminate care when behavior issues come up with a child or parents and we are not able to meet the parent or child’s need. You will be notified 2 times via e-mail or text about the issue, and we will work together on a plan 

                                                         Suspension  

The steps we will follow before suspension are:
A. Documented behavior 
B. Call families to make a plan. 
C. Contact Mental Health Care  
D. If A to C cannot resolve the issue, we will give you a final notice of termination of care via e-mail and extend care for 1 more week after the notice.  All unused prepay day’s will be refunded.   
                                                Admission Procedures 

The Little Angels Home Child Care accepts children ages six weeks to 18 years.  Our daycare operates year-round, Monday thru Friday, 8:00 AM to 5:00PM.  THE CHILD CANNOT BE IN CARE FOR MORE THAN 8 HOURS A DAY. Also note that during the day it is not always possible for us to pick up the phone, please leave a text message and I will contact you as soon as I have the opportunity. 

To enroll in our home childcare, you must provide the following required documents:  enrollment papers, current immunization record, health appraisal form, registration fee and the first 2 weeks of tuition.  


If during your child’s stay with us, there is a change of employment, home address, or telephone number, it is the parent’s or legal guardian’s responsibility to notify the home childcare management in writing of such changes. We must be able to always contact responsible parent/guardian during the normal hours of operation of the home childcare. 

The Little Angels Home Child Care admits students of any race, color, national and ethnic origin to all the rights, privileges, programs, and activities generally accorded or made available to students at our program. It does not discriminate based on race, color, national and ethnic origin in administration of its educational policies or admission policies. 


Holiday & Vacation Closings

We are closed for the following holidays:  New Year’s Day, Martin Luther King Jr.’s Birthday, President’s Day, Good Friday, Memorial Day, Fourth of July, Labor Day, Thanksgiving Day, and the day after; Christmas Eve, and Christmas Day. If the holiday falls on a weekend, we will close the Friday before or Monday after. If we close for any other reason, you will be given a two-week prior notice. Tuition will still be required.

The Little Angels Home Child Care will also close for 2 weeks (10 days) for paid vacation. These days may be taken all at once or split up and will most likely be taken during the summer months and/or holiday months. You will be given a minimum of a 1-month notice before any closure when possible so you can have time to arrange alternative care for that period. Also, because we are working with exposure to many families and especially children, it is likely that we the staff may become ill on occasion. If the provider becomes ill and does not have adequate staff to cover, we reserve the right to close for up to (5) paid sick/personal days per calendar year. Tuition will still be required.
 
Inclement Weather

We follow Cherry Creek schools for inclement weather closings. If Cherry Creek is close, we will also be closed. We will send out a text and email to all families as soon as the decision has been made. (Tuition will still be required)


Policy for Drop off and Pick-Up

Please make sure your child is at the daycare no later 9:00 Am. Upon arrival, it is the responsibility of the adult dropping off the child to sign-in the child and walk them to their classroom or area.  Children are not to be dropped off in the driveway and allowed to enter unescorted.  This is a state regulation.  

The parent(s) of the child shall at any time the child is in attendance be permitted access to all childcare areas of the home and shall make his or her presence known to staff prior to removing the child from the daycare.

Each parent/legal guardian will document in the enrollment papers the people authorized to pick-up his/her child.  Each authorized person will use be responsible for signing in and out the child. If you want a person who is not identified as an emergency and authorized person to pick-up your child, you must notify us in advance, in writing. Your child will not be released without prior written authorization. The provider will require photo identification from anyone that it is not recognized. Please notify your pick-up person of our policy. 

To protect your child, we will need copies of any court ordered custody agreements. Without a custody agreement, we are not able to prevent the release of your child to a parent. 

If a child has not been picked up after closing and we have not heard from you, attempts will be made to contact you, and the contacts listed as emergency and authorized pick-ups. Provisions will be made for someone to stay with your child all the time and provide a full meal, snacks, and activities relevant to the week as well a safe and clean environment, but if after 2 hours we have not been able to reach you or a person listed on an emergency and authorized pick-up, we will call the local child protective services agency. 


Pandemic Policy Changes for Drop Off, Pick-Up, and Operations


In the event of a pandemic, the daycare will follow the state’s licensing department and governor’s guidance on operations and the CDC’s recommended guidelines to prevent the spread of illnesses. These guidelines may include but are not limited to.
· Posting a door sign at all entrances to the home. 
· Restricting families’ access to the front door of the home or limiting access to entry only
· Only allowing children and staff who are required for daily operations and ratio inside home and child rooms.
· Modifying sign-in/sign-out procedures. Staff signing children in and out for the families if a computer/keypad system is normally used. If pens are used, sanitizing with a disinfectant wipe or other means before another person uses the pen.
· Daily temperature checks and health screening of all staff and children upon arrival. Further, excluding all visitors, staff, and children if they have a fever above 100.1 degrees Fahrenheit or exhibit respiratory symptoms, including cough or shortness of breath. Staff conducting daily health screenings using the appropriate PPE.
· Ceasing all unnecessary child transportation. 
· Staggering arrival and drop off times and/or plan to limit direct contact with parents as much as possible. 
· Staff walking children to their rooms or designated areas, and at the end of the day, walking them back to their parents or cars. 
· Hand hygiene stations set up at the entrance, so that staff and children can clean their hands before they enter. 
· Following proper hand hygiene guidance for adults and children such as washing hands frequently with soap and water:
· upon arrival in classroom in the morning 
· before and after eating meals and snacks 
· after blowing noses, coughing, or sneezing or when in contact with body fluids after toileting or changing diapers 
· Limiting or reducing the number of children in each room and playground.
· Keeping each group of children in a separate area and not mixing children.
· Routinely cleaning, sanitizing, and disinfecting surfaces and objects that are frequently touched. 
· Cleaning and sanitizing all toys and surfaces at the end of the day. 


Rates and Registration

**Registration fee of $100.00 per family each year**

Infants (6 weeks to 12 months)	$400.00 wk.
1 years old                                          $350.00 wk.
2 years old   			           $300.00 wk.
                                    3 years old (K3)			   $300.00 wk.

Drop-In Care 2+ fully potty trained $70.00 day
		
                                                        Pre-Kindergarten
** Registration and a book fee of $120.00 due at time of enrollment**
 			4 years old (K4)				$300.00 wk.

After School
5 years and older 		$300.00 wk.

Discounts
Multiple Child: $20.00 weekly discount for each additional child (does not apply to after school or Drop-In Care)

        RATE INCREASE. 
I reserve the right to revise my childcare fees and increase them to accommodate rising cost.

Payment and Late Fees

The Little Angels Home Child Care accept Cash, Zeller, and Money Orders. Payment is due on Monday of every other week. If tuition is not paid by Tuesday at closing time, a $10.00 late fee will be charged to your account and your child will not be able to attend Wednesday. Children with a past due balance will not be allowed to attend unless the past due balance is paid in full. No account will be held for more than one week.  We do not issue refunds or credits for missed days.  Payments may be paid bi-weekly or monthly if tuition is paid for in advance.  If for any reason you decide to withdraw your child from our home childcare, a two week notice is required.

A late charge of $1.00 per child, per minute will be charged to all parents who do not have their children picked up by closing time. Late pick-up is not a normal program option and will only be considered as an exceptional occurrence. 

Child Abuse

We are required by law to report any suspected child abuse, child neglect, exploitation, or deprivation to the Department of Family and Children’s Services. We use the Colorado Child Abuse and Neglect Hotline, 844-CO-4-Kids.  This line became operational on January 1, 2015. The hotline is designed to provide one, easy-to-remember toll-free phone number for individuals to use statewide to report suspected child abuse and neglect.

Meals

Our program will provide breakfast, lunch, and an afternoon snack. Milk or water is served with all the meals and snacks, and water is offered throughout the day. The meals and snacks for each week constantly vary to ensure the children receive a well-balanced diet. The children are offered the food, but they will not be forced to eat. It is our goal to offer nutritious meals and snacks to the children in our care, as nutrition is a vital part of a child's health.

Children should not bring food except in case of allergies or special diets prescribed by a physician. A doctor’s note is required for all food brought from home including special milk and snacks.  Food allergies can be life threatening and each child with a food allergy should have an action plan for emergency care completed by the family physician.

If your child has specific nutrition needs, or your family has a specific diet, we will ask you to provide your child’s meals along with a Dr’s note to ensure your child’s diet is appropriate to your child’s age and development. Vegetarian and Vegan meals will not be provided; however, we will ensure to handle your home prepared meals safely and served the way you instruct us, we will make every effort to have fresh vegetables and fruit for your child’s snacks. 

Weekly menus are posted on the bulletin board and are available at the beginning of every week.  All food products are purchased weekly, bi-weekly, or monthly.  The perishable products are bought fresh weekly.  Our mealtimes are as followed:

Breakfast:  8:00 AM – 9:00 AM
Lunch:      11:45 AM – 12:15 PM
Snack:       3:00 PM – 3:30 PM
Children that are dropped off after 8:45 AM should have already eaten breakfast.  If attending for the day, all children must be here no later 9:00 AM.  (Exception:  Doctor or dental appointment with an advance notice and Dr. excuse when arriving.)

After school 

Our program will provide snack and water for children after care. Children will have a free play and relevant activities to the theme of the week as well time outside.


Personal belongings
 
Or program will not be responsible for storage, loss or theft of providers or children personals belongings. 


Special Needs Children

If your child has any type of special needs, please notify us.  Our program provides for special needs children whenever possible.  Please bring a written statement from the doctor that states the type of special needs the child requires.


Infant Care

We provide care for infants starting at 6 wks. of age.  Parents are required to bring all infant bottles pre-made with formula daily.  Bottles are to be labeled with the child’s name and the current date.

Parents must bring their child at least 1 change of clothes in case of accidents or soiled clothes.

If a child eats baby food or cereal, the parent must supply all baby food with their child’s name on the jars or containers.  The infant’s parent/legal guardian must complete an infant information form and always keep an updated form in the infant area.  Left over formula and baby food that has been opened is returned home each day.  We cannot retain this overnight.  We do provide whole milk.

We work with the parents in the transition between breast feeding to botte or from bottle to cup. No new foods shall be introduced to children under twelve months of age without parental permission. 

Parents must provide diapers and wipes for their children.  Diapers can be brought daily (at least 8 per day) or in bulk. Diapers will be changed every 2 hours or as needed when soiled. If a child has a pacifier, please mark the pacifier with your child’s name or initials. Children will not be allowed to have pacifiers attached to their clothing or around their neck. Infants will be placed on their backs in a crib to sleep unless a physician’s written statement authorizing another sleep position for that infant is provided. No objects will be placed in or on the crib with an infant. This includes, but is not limited to, covers, blankets, toys, pillows, quilts, comforters, bumper pads, sheepskins, stuffed toys, or other soft items. No objects will be attached to a crib with a sleeping infant, such as, but not limited to, crib gyms, toys, mirrors, and mobiles. Only sleepers, sleep sacks and wearable blankets provided by the parent/guardian and that fit according to the commercial manufacturer’s guidelines and will not slip up around the infant’s face may be worn for the comfort of the sleeping infant. Individual crib bedding will be changed weekly, or more often as needed. Infants who arrive at the daycare asleep or fall asleep in other equipment, on the floor or elsewhere, will move to a safety-approved crib for sleep. Swaddling will not be permitted. Wedges, other infant positioning devices and monitors will not be permitted unless a physician’s written statement authorizing its use for a particular infant is provided.

Toddler Care

Parents must provide diapers, wipes, blanket, and water bottles for their children ages 12 months - 24 months.  Diapers can be brought daily (at least 8 per day) or in bulk. Diapers will be changed every 2 hours or as needed when soiled. Parents must provide pull-ups for their children ages 24 months – 36 months who are not potty trained. Our staff is trained to help potty train children ages 24 months – 36 months. During the potty-training process, children will be taken to the restroom several times throughout the day and encouraged to use the toilet. Once a child is using the toilet on a consistent basis, we will instruct the parent to transition their child to underwear. All children will need at least 1 change of clothes kept at the home childcare in case of accidents. Bedding will be washed weekly, or more often as needed and kept at the home childcare. 


                                                       Preschool care    

Parents must provide blanket, and water bottles for their children ages 4 years.  All children will need at least 1 change of clothes kept at the daycare. Bedding will be washed weekly, or more often as needed and kept at the home childcare.

                                                                Biting

Biting is a normal stage of development that is common among infants and toddlers-and sometimes even among preschoolers. It is something that most young children will try at least once. When biting happens, our response will be to care for and help the child that was bitten and to help the biter learn a more appropriate behavior. Our focus will not be on punishment for biting, but on effective behaviors that address the specific reason for biting. Supervision and prevention will be the number one way we help change the behavior.  Notes will be written to the family of the child who was bitten and the biter’s family. We will work together with the families of each to keep them informed and to develop strategies for change.


Nap Time 

Nap time is scheduled from 12:15 – 2:30 pm for ages 1 yr. – 5 yr. Sleep is very important for infants and toddlers, we will not wake your child up at a certain time, and we will allow children to sleep as much as they need.   Infants will nap at various times throughout the day. While at the homecare, we provide each child with a bed or cot with sheets during nap times.  Parents must provide a blanket and we must weekly wash them or as needed. Parents must also provide a change of clothes for each child in case of accidents.  


Sunscreen

Sunscreen needs to be provided by every family with the child’s name and expiration date clearly marked. Sunscreen of full spectrum SPF 30 or greater will be applied according to the product’s directions 15 minutes prior to outside time.  Shade is provided for infants to enjoy outdoor time without sun exposure. Apply sunscreen to your child before coming to daycare; We will reapply more to children before they go outside according to the product instructions. 


Media

We need authorization to use Television or tablet viewing, but it will be only done occasionally, no more than a half an hour at a time, and is limited to shows such as Baby Einstein, educational programs geared towards 2 years and younger, also we use tablet to do exercise, dance and during the circle time. Children are never required to sit and watch TV, and TV is not offered in place of free play or learning activities. 

Postings

We have posted for public viewing the following items:  State License, copy of rules, review of evaluation report, communicable disease chart, statement of parental access, current weekly menus, schedule, and emergency plans for severe weather and fire, and visitors sign.

Staff Qualifications

Diana Orozco as a provider and director have tons of experience working with children 0 to 5 years for many years and has a certification as a preschool teacher and as a director, also Diana has licensing as a director as a large center by Colorado Shines and recently did the CDA. Our teachers are hired in compliance with the state requirements and qualifications as a base minimum. All staff will pass criminal history records check and have current CPR & First Aid certification. All will participate in orientation and ongoing training in the areas of child growth and development, healthy and safe environments, developmentally appropriate practices, guidance, family relationships, cultural and individual diversity, and professionalism. Our emergency substitute name is Nora Lara, she will contact families in case any emergency occurs. Our assistant names Are Ana Parra and Luis Velasquez. 

Administering of Medication

Medication will only be administered with written authorization and instructions form the child’s parent or legal guardian.  An authorization form is provided upon request for any medicine that should be taken.  Medicine should be in the original container with the child’s name clearly marked on the container.  Prescription medicine will be given only to the name listed on the label.  If the medicine is for more than one child in the family, it should state both names separately on the bottle.  Parents must hand the medicine to the provider or the designated manager in charge when bringing the child and must take the medicine home each night.  Medicine is not allowed in the child’s room.  We will be glad to administer over the counter medicine according to the directions on the label if a medicine form is completed and the bottle is clearly marked with your child’s name and current written ordered of a heath care provider with prescriptive authority and with a written parent consent. We will not administer fever reducer or any medicine containing fever reducer.  
Adverse Reaction to Medication:
If any staff notices any type of adverse reaction to any medicine or your child has any type of allergic reaction to food or to insect stings, you will be notified as soon as possible.  A form will be filled out by our staff indicating reactions and you will receive a copy.

Immunization

Immunization is required prior to the first day of admission by Colorado law. All children who attend our program must have a certificate of immunization. Within 30 days after admission, and within thirty 30 days following the expiration date, the parents must submit a statement of the child’s current health status or written verification of a scheduled appointment with a heath care practitioner. This is a state requirement and must be enforced. We ask that each time your child has an immunization; you bring in a new form with current dates and shots.  The correct immunization form can be obtained from your pediatrician or local health department.


Exclusion of Sick Children

If your child’s temperature is 100.1 degrees or higher, or he/she develops diarrhea, vomiting, or any other contagious symptom, such as but not limited to rash, sore throat, or pink eye, we will notify you to come pick up your child.  

If a child is sent home with a temperature, vomiting, diarrhea, or any other contagious symptom, he/ she may not return to the center until 24 hours after the symptom subsides. 

We will not administer fever reducer throughout the day to keep a child’s fever down.  If you would like for your child to have medicine for cough or runny nose, please bring something without fever reducer such as Triaminic or Children’s Sudafed Cold & Cough.
It is not allowed to lie about your child's symptoms with over-the-counter medication and could be cause for immediate termination.

There is a notice on our bulletin board in the foyer that is constantly updated listing all illness/diseases present at the daycare. 

A communicable disease chart is posted in the foyer on the bulletin board for your viewing. The chart contains recommendations for the exclusion of sick children and their readmission. This is the course that our state recommends we follow and will be followed.
Staff or any other persons will not be allowed in the daycare that knowingly have or present symptoms of vomiting, fever, or diarrhea.


Notifiable Communicable Diseases

According to the communicable disease chart posted on our bulletin board, there are certain infectious illnesses that must be reported to the health department.  These illnesses are referred to as notifiable communicable diseases.  
We are required by law to report any suspected case of notifiable communicable diseases to the local health department. It is the parent’s responsibility to inform us of a notifiable communicable disease their child or children may have been exposed to. If your child is exposed to a notifiable communicable disease, our program, will notify the appropriate parents/guardians that their child may have been exposed as well and recommend proper action be taken.

Written Parental Authorization

We must obtain written authorization from the parent/legal guardian before their children participate in any field trips, special activities away from our home, and water related activities occurring in water more than 2 feet deep. 

Emergency Plans

Our childcare home shall conduct drills for fire, tornado, and other emergency situations. The fire drills will be conducted monthly and tornado and other emergency drills will be conducted every six months.

The following procedures will be followed in the circumstances listed below: 

Medical Emergency: In the event of an emergency with your child, parents will be called, and if necessary, the child will be transported by ambulance to the nearest hospital. 

Fire: Get the children out of the house, meet at the designated safe place as far away from house as possible, and conduct a head count to ensure all children are safely out. Call the fire department, call the parents, and call Child Care Services within 24 hours. 

Severe Weather: Remain calm. Move the children into the basemen away from windows. In case of a tornado, have the children place their heads between their knees with their backs to the wall. Listen to the radio for weather updates. 

Loss of Electrical Power: Remain calm. Call the power company to report power loss. If in hot weather, open the windows, if possible. In cooler weather, put on warmer clothing or get blankets out for the children. Call the parents if the power will be out for an extended period. 

Loss of Water: Have bottled water available for drinking purposes. Call the water department if in the city. Call the plumber if in a rural area. If water will be out for an extended time, have water available for hand washing and toileting purposes. Call the parents if the water will remain out of service for an extended length of time. 

Serious Injury to a Child: Call 911 or the police. Keep the child calm and comfortable until medical service arrives. Call the child’s parents to report the injury. Report the injury to Child Care Services within 24 hours. 

Loss of a Child: Call 911 or the police. Call the child’s parent to report the loss. Keep the other children calm. Call the neighbor to help assist in the search. Look in the house, yard, and surrounding area. 

Death of a Child: Call 911 or the police. Call the child’s parents. Keep the other children calm. Report the death to Child Care Services within 24 hours. 
                     Our complete written plan for handling emergencies is available upon request. 

Parental Access

Parents may visit the family childcare home unannounced and at any time that their child is in care. Any information requested by the parent concerning the operation of the family childcare home or the care of the child will be provided to parents. The parent(s) will be provided daily communication (verbal/written) regarding the care of the child, especially with infants, toddlers, and nonverbal children. 

The infant room welcomes parents/guardians to nurse or feed their infants. Having an open-door policy does not mean the doors will be unlocked. For the safety and protection of the children, 
external doors will be kept always locked.







Complains about suspected licensing violations. 


If at any time parents feel that there are issues with the children’s care or there is a licensing violation or complaint, please let the provider know as soon as possible to rectify the situation or you are free to contact  the Division of Early Care and Learning to make a complaint, call 303-866-5958 Monday through Friday between 8 a.m. and 5 p.m. If calling outside of business hours, you may leave a message. Provide your name, telephone number and mailing address. 
The rules and regulations for family childcare homes can be found at: www.coloradoofficeofearlychildhood.com under Provider, look for Rules and Regulation for family childcare homes. 


Recalled equipment and toys

We will register with the manufacture any new toy or equipment purchased for the children to ensure we are aware of any recalls. We periodically check our toys for recalls and condition to ensure they are always safe. We will remove any toys that are showing excessive ware and toys that are under a recall. 


Notification of the Existence of Firearms in the Home

Notification of the existence of a firearm in the family childcare home will be communicated to parents. Firearms shall be stored so they are not accessible to children. 



Notification of Changes in Composition of Household

Notification of any changes in the regular composition of the household will be given to parents. Parents will be given notification of anyone regularly on the premises, including, but not limited to, spouse, friend(s), relative(s), or significant other(s). All people over the age of 18 residing in the household or regularly on the premises will be required to undergo a criminal history records check. 

Notifications of Others Providing

Parents will be given notification of the names of any other caregiver, their responsibilities, and the names of the persons who would be called upon in an emergency. Additional staff will receive orientation regarding these rules; the provider's policies regarding discipline, injuries and illnesses, and release of children; the provider's written plan for handling emergencies; and appropriate information about any child's specific health needs. 


Household Pets

 Our home child care  don’t  have  any pet. 

Prohibited Substances

No person shall smoke, vape, or use tobacco products or prohibited substances in the premises during childcare hours. 
 

                                                            
                                                              CLOSING

I am a self-employed Child Care Provider. I have tried to be fair in setting up these guidelines to help us both see what we can do for each other. The financial arrangements are there for my family to maintain a monthly balance we can depend on and that you can budget. I do expect the respect and consideration you would give any other professional. Please remember my business is necessary for the support and well-being of my own family. Changes in the contract should be fully discussed and agreed upon and if agreeable to both parties, will require a new contract to be signed.

Your child's well-being is very important to me, and I want to keep communication open. Please ask for a conference at any time. If necessary, I will ask the same of you. Please feel free to bring me any complaints or compliments. 
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