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Provider Philosophy
Buenrostro Family Childcare is licensed by the state of California as a small family childcare facility.  Our well-qualified, nurturing staff offers a developmentally appropriate and safe learning environment for young children while their parents work, receive training, and attend school.

[bookmark: _Hlk105354600]We believe that ………….
· All children deserve quality learning and individual learning experiences.
· Relationships with caring parents, caregivers, and their peers are key.
· Children learn best when they feel safe, level, and secure.

We serve children ages zero to twelve years old of age in our family childcare. We also offer after school, summer program and transportation needed dropping off and picking up from school. Children will be admitted without regard to race, culture, gender, religion, orientation, ancestry, or disability when a slot is available. The family childcare will attempt to accommodate a child with special needs consistent with the requirements of licensing. 
We are Professional Family Child Care Providers. The policies listed in this handbook are set forth by the Child Care providers and are in accordance with the Child Care Licensing Regulations. These policies and accompanying contracts become effective upon acceptance by the parent/ guardian and the Child Care Providers.

Contact Information
Location: 1218 8th St, San Fernando CA 91340
Phone: (818) 669- 8378
Email: buenrostrofamilychildcare@gmail.com

*** Please keep in mind that occasionally we are unable to answer the phone due to diaper changes, bottle feeding, napping time, etc., and even though it is rare occasion, if the phone goes unanswered, please do not be alarmed, simply leave a message, or try back in 10 minutes. ***
Operating Hours
Monday – Friday:
7:00 am – 6:30 pm
Cancellations and Holidays
The family childcare will be closed in recognition to the following holidays:

1. President’s Day                                         7. New Year’s Day
2. Martin Luther King Jr. Day                        8.  Memorial Day
3. Independence’s Day                               9. Labor Day
4. Thanksgiving and the day after              10. Veteran’s Day
5. Christmas Eve
6. Christmas Day
*We will be closed on all Federal holidays unless otherwise arranged with the provider in advance. Additional fees will be assessed for holiday care on closure days.
**We may close any time of the year for several days. Parents will be notified at least 2 weeks in advance of this date and will not be charged for this closing.

ARRIVAL
When you arrive with your child, you must sign them in on our attendance sheet. Please print your first and last name. At this time, please inform any staff of any information regarding your child. (Wake up time, how their morning has been, medication, leaving early, etc.)
DEPARTURE
In addition to signing your child in, you must sign your child out upon departure each day.
Late pick up is not encouraged. However, we do understand things happen. If for any reason you foresee that you will need to be late, please check with the staff at least 24 hours in advance. Also, we will be charging a $15 fee each hour that your are late.
The family childcare MUST have a written notice or on the emergency contact list identifying anyone that has the right to pick up your child from the family childcare. This includes all non- custodial parents. Children WILL NOT be released to anyone other than custodial parents without the written notices from you prior to the pickup. Phone permission will not be granted for the safety of your child. It is also important that the family childcare staff is aware if there is anyone who does not have permission to pick up your child and may attempt to do so. A person picking up a child must be able to show a photo ID and must be 18 years and older. A copy of their ID may be taken if they are a regular pick-up person. 
LEGAL CUSTODY
 If you share custody of your child, you must provide a copy of the court order recognizing the parent who has legal custody of the child, as well as visitation schedules. Otherwise, we have no choice except to release the child to his/her parent upon request. 
MEALS/ROUTINE/TRAINING MEALS AND SNACKS
 We provide a healthy balanced breakfast, morning snack, lunch, afternoon snack and dinner. We serve 1% milk and water at all mealtimes.  We do not force eating. Menus can be given on a weekly basis upon request. If there are special dietary restrictions or requirements of a special diet due to allergies, medications, and or cultural or religious beliefs, it will be the responsibility of you, the parent, to provide physicians documentation or well-balanced diet for your child. All staff and children wash their hands before and after all meals. Please do not send candy, donuts, or soda. 
NAP TIME/REST TIME
All children will be required to lie down for a nap/rest time each day. We will not force your child to sleep but they must rest and lie down quietly. If they have a special nap time blanket, please bring this with them or keep a spare in his/her cubby. 
DIAPERING/TOILET TRAINING
Staff will wash hands before and after changing diapers and using the bathroom. Children will wash their hands after diaper changes or using the toilet. Diapers will be disposed of properly and changing tables will be disinfected promptly. Staff will follow the potty-training routine set by parents. A child will NEVER be shamed or punished for accidents. Please make sure child’s clothes are easy for them to manage. Extra pull ups are required (Sanitary reasons) and extra clothes. Clothes will be bagged and put in their cubby for parents to take home.
GUIDANCE
CHILD BEHAVIOR GUIDANCE
Staff will use redirection as the primary method of child guidance and encourage positive self-esteem and teaching personal responsibility. We enforce positive behaviors through PRAISE, RESPECT, REDIRECTION, and POSITIVE REINFORCEMENT. We will use behavior guidance that is positive, consistent, clear, and understandable to your child. Children will be guided by use of descriptive words to take appropriate action. Children will be offered choices using positive, directive, and descriptive language. Children will NEVER be punished by corporal means or humiliation. Our goal is to coach the children so they can negotiate, compromise, brainstorm, and work it out together.
COMMUNICATION OPEN DOOR POLICY
We have an open-door policy. If at any time you need to speak to us, please feel free; our door is always open to you. Be assured that “Open Door” does not mean that we keep our doors unlocked. We encourage you to drop in and check on your child at any time, however, we appreciate the respectfulness of quiet time between the times of 1:00 pm to 3:00pm. Please understand that little ears and minds hear and understand more than we think. We are not comfortable discussing a child in the presence of anyone, but their parents. Topics that concern day to day events or light-hearted discussion are fine. 
COMMUNICATION
 You will receive a daily report or verbally informing you with important information that you need to know that day. The information you may find in this report includes daily activities, feedings, diapering, naps, reminders, moods, etc. All parents should check the parent board for important information, announcements, etc. 
PERSONAL ITEMS
 Each child is assigned a cubby for personal items, papers, or projects made while at the family childcare. Please help your child keep their cubby neat by taking home items at the end of the day. Please label children's clothing and personal items with their name or initials. Please bring a change of clothes for your child including socks and underwear. These clothes may be left in your child's cubby in case of a spill or accident. Please dress your child according to the weather. We ask that children do not bring toys from home. Your child may bring a favorite blanket for comfort during nap time. Parents are responsible for supplying: bottles, formula, baby food, diapers, wipes, full change of clothing and any other supplies or personal items your child may need during the day. Please have your child wear closed toed shoes. We do not want your child to get hurt.
SAFETY
We offer a safe, supervised, clean, spacious, and well-lit environment for your child to play in. Staff will document all accidents, injuries, or emergencies at the time of occurrence. If there is a non-emergency, parents will be notified of accident or injury at the time of pick-up and will be asked to initial their child's incident report indicating that staff has discussed the incident with them. All chemicals/cleaning products are kept out of reach of children. Electrical outlets are covered as well to protect the children.
 ALL FAMILY CHILDCARE STAFF IS CERTIFIED IN ADULT AND INFANT/CHILD CPR AND FIRST AID.
 Fire drills are practiced each month. The children are made aware of fire safety and the reason for fire drills. Evacuation routes are posted by the front entrance.
HEALTH PROCEDURES
Buenrostro Family Childcare facility tries to keep both, the children and the caregivers healthy. Therefore, if a child exhibits any of the symptoms of sick, the child will not be allowed to attend the child care facility until the symptoms are no longer present or unless the parents has obtained a statement from the child’s doctor that the child is no contagious.  The final decision as to whether a child will be admitted to the childcare facility will be made in the sole discretion of the provider.
According to State Licensing Standards, a child must be fever free for 24 hours without the use of a fever-suppressant before returning to the child care home. 
Please do NOT administer a fever-suppressant and bring your child to the Child care home. This is unfair not only to your child but also to the other children and teachers. 
Listed below are criteria for EXCLUDING ill or infected children from the facility. 
FEVER, defined by the child’s age as follows: 
Infants younger than 4 months 100F 
4-24 months 101F 
older than 24 months 102F 
SIGNS OF POSSIBLE SEVERE ILLNESS including unusual lethargy, irritability, persistent crying, difficult breathing. 
UNCONTROLLED DIARRHEA Defined as an increased number of stools compared with the child’s normal pattern, with increased stool water and/or decreased form that is not contained by the diaper or toilet use. 
VOMITING two or more times in the previous 24 hours unless the vomiting is determined to be due to a non communicable condition and the child is not in danger of dehydration. 
MOUTH SORES, with drooling unless the child’s physician has determined the illness not to be a communicable disease. 
RASH, with fever or behavior change until a physician has determined the illness not be a communicable disease. 
PURULENT CONJUNCTIVITIS Defined as pink or red conjunctiva with white or yellow eye discharge, often with matted eyelids after sleep, including a child with eye pain or redness of the eyelids or skin surrounding the eye. 
INFESTATION (e.g., scabies, head lice), until 24 hours after treatment was begun. 
CHICKEN POX, until 6 days after onset of rash or until all lesions have dried and crusted.
RUBELLA, until 7 days after the rash appears. 
MEDICATION
Sometimes, children need to receive medication while at the child care home, if your schedule allows, you may wish to come during the day and give him/her the medication yourself. 
Our following rules must be followed:
· Prescription must be ordered by a physician for the child to receive the medication. Do not ask that we administer medication that was prescribed for another child or member of your family. 
· Prescriptions must be in the original container with your child’s name on the prescription and the date prescribed
· Prescription will be administered to a child without written parental authorization.  
Permission to administer medication must include the following:
· Name of medication
· Amount of dose
· Time to be given. 
*EFCC will give medication if is every 4hrs a day, or every 8 hrs, but the first medication the parents should 
EFCC, only give medicine every 4 hours or every 8, but the first dose GRANTED parents, if every 12 hours, not medicine was granted during that time


FIELD TRIPS AND OUTINGS
We may go on field trips throughout the year. Parent volunteers are always welcome. You will be notified when a trip is planned and have the option to attend with us. A detailed permission slip will be given for you to read over and sign. We try to keep costs at a minimum but please be aware that parents may be asked to contribute now and then. 
AFTERSCHOOL PROGRAM
 We also offer afterschool care for children ages six to twelve. Our curriculum will allow children to have time for homework, arts and crafts, and outside time. While this is close to the family childcare program, this program allows the older children to build their social skills with children their own age and time for tutoring if needed. We will provide quality care and a safe place for the children to learn and have fun.
Pets
We have pets in our home. Our pets will not have any contact with the children. Our pets will be mostly outside in the backyard behind the garage which is off limits to the children. The only time our pets will be inside the home and inside of one of the rooms which are off limits to the children will be depending on the weather. We love our pets, and we will try not to have them in contact with the children for their safety and the safety of yours. 
PARENT FEES
All parents must sign an agreement which includes the day of the week on which payment will be received. Payment must be made prior to your child receiving care. We will be unable to care for your child if payment is not made on time. Our family childcare is happy to work with families to help meet needs that may affect timely payments, however; we cannot provide services without regular payments. 
We charge a $35.00 fee for any returned checks, and this must be paid at the time of repayment. 
Holidays: If a holiday is on a weekday there will be no change in the rates. We will not charge fees for holiday closing of a week or longer. If a family notifies 2 weeks in advance that they will be taking time off from the program, the charges will be waived, and the child's place will be held until the expected date of return. 

CHILD CARE CONTRACT
The parent must review and sign the Family Child Care contract prior to the child’s first day of care.
CONFIDENTIALITY
Buenrostro Family Child Care will keep files on each child confidential. All private information exchange between the parent and the provider will remain confidential.


CHILD ABUSE AND NEGLECT
BUENROSTRO FAMILY CHILD CARE will carry out his/her obligation to report all suspected cases pf child abuse and/or neglect to the proper authorities.
BUENROSTRO FAMILY CHILD CARE, will operate in full compliance with all state and local child care regulations.
TERMINATION
The first 14 days is an adjustment period. It is our responsibility to let you know if your child seems unhappy or the arrangement is unsatisfactory for any reason. We expect you to let us know of the same things. The parent or family childcare providers can terminate the contract at any time in the adjustment period in writing on or before the 14th day. Fees will remain the same if you withdraw the child before notice is given. Two-week fees may be paid during the two-week notice. Termination will not be accepted while provider or parents are on vacation.
 Termination of the family childcare arrangements will take effect immediately for any of the following reasons (but not limited to): 
*Failure to comply with the policies set forth in the handbook 
*Failure to comply with the contract
 *Non-payment of childcare fees or late and/or recurring late payment fees. 
*Failure to show up for 5 days in a row without any communication. 
*Failure to complete required forms. 
*Inability to meet the child's needs without additional staff. 
*Being disrespectful towards the provider, staff, or children.
 *Parent knowingly brings their child sick to the childcare. 
PARENT'S RIGHTS
Parents have the right to:
 ➢ Visit your child anytime
 ➢ Access your child's record with appointment 
➢ Meet with staff 
➢ Direct involvement in your child's education 
➢ Information and referral to community agencies 
➢ Request verbal report and/or written report of your child's day 
➢ Have all information involving you and your child kept locked up and confidential 
➢ Bring any concerns to the Provider of the Child Care
 ➢ Call and check on and get updates on your child 
➢ Involvement in the operation and evaluation of the program 
➢ non-discriminating billing and payment arrangements

PARENT'S RESPONSIBILITIES
Parents are responsible for: 
➢ Picking your child up on time 
➢ Providing necessary daily needs (Diapers, wipes, extra clothes, etc.) 
➢ Updating information
 ➢ Dressing your child(ren) appropriately for the weather 
➢ Keeping your child home when sick
 ➢ Leaving a number where you can be reached in case of emergency
 ➢ Making staff aware of your child's needs 
➢ Notifying staff if your child will be absent 
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