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5399 Rosegay Ct. 
Orlando Florida 32811
Phone: (407) 776 8707

Welcome to Family Child Care “Small Cherubs”
The purpose of this parent guideline is to outline the policies and procedures under which we operate as family child care.
Registration Checklist
1. Parent enrollment application (complete-sign-date)
2. Parent access for program record-child´s file (complete-sign-date)
3. Acknowledge all policies and procedures (complete-sign-date)
4. Acknowledge and receipt o expulsion policy (read- complete-sign-date-receives copy)
5. Parent-provider contract and rules and procedures in the family child care (read-complete-sign-date)
6. Parent consent for emergency care and transportation (complete-sign-date)
7. Authorization to bath child´s in the childcare facility  (complete-sign-date)
8. Additional quality indicators (read-sign-date)
9. Accident and incident reports.
10. Immunization and physical must be up to date at time of enrollment (supply)
11. Influenza virus (complete-sign-date)
12. Check the bag seat flyer (read)
13. Authorization for prescription or non-prescription medication (complete-sign-date if necessary)
14. Policy for prevention SBS and AHT (read-receives copy)
15. Acknowledge form of prevention SBS and AHT(complete-sign-date)

Definitions 
· Full time childcare: 

1. Six day full time: Monday through Saturday, 9 hours daily, anytime between 6:00 am to 6:00 pm.
2. Five day full time: Monday through Friday, 9 hours daily, anytime between 6:00 am to 6:00 pm
3. Part time childcare: Limited five days of the week, 4 1∕2 hours anytime between 6:00 am to 6:00 pm or 22 hours weekly, anytime between 6:00 am to 6:00 pm.
4. Drop in: according to the number of hours the parent needs anytime between 6:00 am to 6:00 pm.
· Infants: Birth to 12 months
· Toddlers: 12 to 24 months
· Older Toddlers: 24 to 36 months 
· Preschoolers: 36 months  to five years

Childcare hours 
The childcare facility is open Monday through Saturday the hours of 6:00 am to 6:00 pm with the following holiday exceptions:
· Thanksgiving Day
· Christmas Day
· New Year
Note: The children will have a schedule holiday at least 15 days in advance, the operator will rest one week a year, previously planned and the parents will take the necessary measures to guarantee the care of their children. In the event of natural disasters the child care service will be suspended according to the state regulations. 

Deposit and payment policy: 
To make the registration it is not necessary to make any payment. The payments will be weekly, they will be made on Fridays and they expire on Monday 12:00 m. after this time, a late fee of 25 dollars will be charged. For the vacations of the provider there will be payment not exemption. Half of the established fee will be paid for the child´s vacations day. In case of illness, an adjustment will be made according to the daily quota. If the parent does not bring the child for a reason other than vacation or illness, the payment assigned for those days will not be refunded. Full time hours will have a fee according to tuition schedule; part-time hours will have a fee as agreed between provider-parent or a fee according to tuition schedule.  Drop in pay five dollars per hour. If the parent arrives early or picks up later a child, must pay a fee of 1 dollar per minute. If checks are returned must pay 20 dollars more.
The Saturday rate will be paid according to the established rates. If the parent selects the 6 days, must pay rate establish for age of child and must also pay fee on Saturday.
Drop off-late pick up policy:
The time limit of arrival will be until 10 am, after that time the child will not be accepted into the program and this absence will be taken as unjustified. If the child has a medical appointment, he-she will be able to return to the program after this time as long as the parent present documents related to it. If your child is picked up after 6:00 pm there will be a late charge assessed of 1:00 dollar per every one minute (unless prior arrangements have been made). Please be courteous arrive on time and pick up your on time.
Dress code: Appropriate clothes will be worn for the child´s age, growth and development. No jewelry or hats. We always have guest to visit the program please make sure child clothes are clean, neat and hair comb.
Health matters: For the health and safety of your child and all of the children in our program, please not bring your child sick. In which case we in return may become sick making it difficult to care for the children ay the high standards that we have set for ourselves. We can only care for children with mild cod like symptoms that are otherwise feeling and acting well. Mild cold like symptoms are: clear runny nose, slight cough and slight or no fever. If you are not sure if your child should be brought to childcare, contacted to pick up their child. Parents need to pick up their children within one hour of being notified. If parent are not available, the emergency contact person will be notified.
Note: Once the child is removed from program due to illness, they may not return to program until symptoms that requiring removal are no longer present. The child must also be void any contagious disease, unless accompanied by a doctor´s note stating the illness in question is not contagious and the child is otherwise feeling well enough to participate in our daily schedule.
Guidelines for children requiring exclusion from program:
A child with any of the following illnesses must be completely free of any symptoms before returning to program. If the child is taking antibiotics for an illness, the child may return to program after the initial 24 hours of beginning antibiotics as long as he or she has slight to no fever (under 100Funder the arm), no longer contagious and is otherwise feeling well enough to participate in our daily schedule. Signs of illness include the following: unusual lethargy, irritability, persistent crying for no reason, runny nose (more than clear), cough (more than slight), difficult breathing, diarrhea, vomiting, mouth sores, rashes (note from doctor stating non contagious is ok), pink eyes, chicken pox, mumps, measles, roseola, hepatitis A, impetigo, lice, ringworm, scabies, strep throat, scarlet fever, tuberculosis, shingles and any other contagious disease or rash. 
Note: Any child with a fever of 100 degree or above, orally (in the mouth), or axillary (under the arm) may not attend program. State law that we notify parent of children who have been exposed to certain contagious diseases. Please notify us if your child becomes infected, so a note can be posted.
Medication: 
The program family child care “Small Cherubs” do not give medications to the children. No medication is administered in the child care schedule, parents will take measures related to the schedule of medication supply, if necessary to provide any dose in the child care schedule, the parents will personally administer the medication.
Medical and dental emergency procedures:
Emergency information is kept on file at the program. In case of illness or injury this information will be used to notify you or the person designated by you, of your child´s status. If your child is injured while at the program, first aid be administered. If treatment by a doctor is necessary, we will make every effort to contact you or the doctor you have chosen to treat your child. In all cases, an injury report is completed and copy is given to the parent. Authorization for emergency treatment must be signed at the time of enrollment to ensure that in the event of an emergency, we can make sure your child receives the necessary emergency treatment he or she needs.
It is very important that all emergency contact information is kept up to date and correct. Please inform us immediately of any changes to keep your information current. Parents are responsible for all costs involved in emergency medical treatment, including emergency transportation if required.
Note: In case of a serious accident or sudden illness requiring immediate medical attention, the following procedures will be followed:
1. A phone call to 911 is made.
2. Child’s parents (or emergency contacts) are called.
3. Child is separated from the other children and appropriately cared for.
4. Parents, provider or ambulance takes the child and health records to the doctor or hospital.


Diaper policy: 
It is the parent´s responsibility to provide diapers, wipes and diaper cream for your child. It is also the parent´s responsibility to check periodically o see if or when your child needs more diapers, wipes and cream (not operator). Each child has his or her own clearly labeled diaper bin. Diapers are checked frequently and changed every three hours or more often if required. The diaper changing tables are cleaned and disinfected between each diaper change and adequate hand washing will be carried out in the children and provider after each change.
Supplies needed at the program:
The parents will be responsible for providing the child with the following materials: diapers, wet towels, cream, change clothes, appropriate shoes not open or sandals. Each child will have his blanket for the nap time. Parents will bring each Monday and return it to wash at home on Fridays. The parents must provide the clothes according to the weather and the age of the child. In daily activities it will be very possible for the child to dirty his clothes when painting, eating, marking etc. We are not responsible for replacing stained or soiled clothing. Furthermore we suggest that you write r child's name on the tags of their clothing (especially socks and underwear) in order to prevent any you clothing mix-ups.  
Note: Please periodically check your child's locker/cubby to make sure they still have all of their necessary items needed at program. Furthermore, as the weather changes throughout the year, so do your child's items needed at program. We greatly appreciate your adherence to this subject, as it helps ours and the children's day run more smoothly to have all of his or her necessary belongings with them. This way we can care for your child in the best possible way
Meals- snacks:
Each day we provide three nutritious and well balanced meals. We provide morning breakfast at 8:30am to 9:00am, lunch at 11:30 am and afternoon snack at 3:00 pm. Parents will be responsible for providing food to children if they arrive past breakfast hours. Milk or juice is served with all the meals and snacks, and water is offered throughout the day. The children are offered the food, but they will not be forced to eat. The meals and snacks for each week constantly vary in order to ensure the children receive a well-balanced diet. It is our goal to offer nutritious meals and snacks to the children in our care, as nutrition is a vital part of a child's health. Children need to eat well-balanced meals in order to meet his or her daily energy needs and to help them build a strong body and mind. We know that the good food habits a child develops will help them prevent cavities, iron deficiency anemia, and obesity, etc-all common nutritional problems in young children. In the tour of the kitchen area you can see a menu, showing different types of food serve throughout any given week.
Note: If your child suffers from allergies you must present medical evidence in this regard. If he takes another type of milk, the parent´s must take responsibility for providing and taking responsibility whenever he needs it. For some foods the program will make the corresponding accommodations to offer another type of food.  Our program not offering food to calm children or encourage appropriate behavior. Water will be offered inside the classroom and the playground time, water is always visible and freely available to children, both inside and outside. Children are offered a 4-6 oz. serving of 100% fruit juice 2 times per week or less. Sugary drinks or flavored milks is never offered. For children ages 2 years and older the milk offered is fat free.
Breastfeeding:
Providing space for mother to breastfeed or express breast milk, providing refrigerator and-or freezer space to store expressed breast milk. Professional on breastfeeding for staff. Educational materials for families on breastfeeding. Breastfeeding support for employee. Staff shall be trained in handling breast milk. Breastfeeding promotion information shall be visibly displayed in center. Our program provides a private breastfeed and-or pump.
Screen Time: For children 2 and older screen time is limited to no more than 30 minutes once per week and show a quality, educational, or physical activity programming under direct supervision. Screen time is not used as a reward. Provider encourages families to limited screen time at home to no more than one to two hours daily. When our program offers screen time, teachers always talk with students about what they are seeing. Not using screen time as a reward or to manage challenging behavior. Professional development on screen time for staff. Education for families on screen time.

Behavior Management- Discipline: 
We believe that the discipline of a child is achieved through patience, consistency and positive reinforcement. We also try and teach the children in our care manners, kindness and to be respectful to others. One of the ways in which we do this is by the example. We understand that our actions and reactions speak much louder than our words. The children are explained the rules of program frequently, so they know what's expected of them. Once a child is old enough to understand the rules and disobeys them by, exhibiting inappropriate behavior (hitting, aggression, etc) hurts others or property, the following developmentally appropriate guidance techniques will be used. 
Termination-suspension policy
Unfortunately, there are sometimes reasons we have to expel a child our program either on a short term or permanent basis. We want you to know that we will do everything possible to work with the family of the child in order to prevent this policy from being enforced. The following are reasons we may have to expel or suspend a child from this program:
IMMEDIATE CAUSES FOR EXPULSION
· The child exhibits behaviors that can cause serious problems or physical harm to other children or to him-herseft.
· Parent manifest attitudes of intimidation or disrespect towards program staff.
· Parents exhibits verbal abuse to program staff in front of enrolled children.
PARENTAL ACTIONS FOR CHILD´S EXPULSION
· Failure to pay-habitual lateness in payments.
· Failure to complete required forms including the child´s immunization records.
· Habitual tardiness when picking up child.
· Verbal abuse to program staff.
CHILD´S ACTIONS FOR EXPULSION
·  Failure of child to adjust after a reasonable amount of time.
· Uncontrollable tantrums-angry outbursts.
· Ongoing physical or verbal abuse to staff or other children.
· Excessive bitting.
· 5 unexcused absent, 4 unexcused tardiness your child will be suspended for 2 day, if pick up later more than 5 times. If continue your child can be terminated and does not deliver to the program the update of the immunization record and physical exam if required.
Prior to expulsion will be called and notify by correspondence to one of the parents what is the problem. Parents will make every effort to correct the problem. If after one or two weeks, depending on the risk to the welfare or safety of other children, the behavior does not improve and the program determines that it can not longer accommodate the child, the parent will be asked to remove it from the program. They will be given a minimum notice of one week to find another program that provides care for this child.
Behavior Management- Discipline: 
We believe that the discipline of a child is achieved through patience, consistency and positive reinforcement. We also try and teach the children in our care manners, kindness and to be respectful to others. One of the ways in which we do this is by the example. We understand that our actions and reactions speak much louder than our words. The children are explained the rules of program frequently, so they know what's expected of them. Once a child is old enough to understand the rules and disobeys them by, exhibiting inappropriate behavior (hitting, aggression, etc) hurts others or property, the following developmentally appropriate guidance techniques will be used. 

These techniques are as follows: 
1. Positive Reinforcement: The child will be encouraged when he or she is demonstrating acceptable behavior. 
1. Redirection: The child is redirected to another activity and given an opportunity to try again at another time. 
1. Time-Out: The child is separated from the group for an age appropriate amount of time (one minute per one year of age). This technique is only used when a child repeatedly will not follow our directions or listen to our words, is exhibiting temper tantrum type behavior or hurting ones self, others or equipment. When the child shows that he or she is ready to demonstrate acceptable behavior, they are encouraged to join the rest of the group to try again. 
1. Last Resort: When a child's behavior is continually upsetting or dangerous to others, a conference will be called with the parents. If the problems cannot be resolved, arrangements will have to be made for the child to go elsewhere for care.
PREVENTION OF SHAKEN BABY SYNDROME (SBS) AND ABUSIVE HEAD TRAUMA (AHT) POLICY
We, Small Cherubs, believe that preventing, recognizing, responding to, and reporting shaken baby syndrome and abusive head trauma. It is important function of keeping children safe, protection their healthy development, providing quality child care, and educating families.
Application
 This policy applies to children up to five years of age and their families, operators, early educators, substitute and uncompensated providers.

Procedure-Practice 
Recognizing: 
· Children are observed for signs of abusive head trauma including irritability and-or high pitched crying, difficulty staying awake-lethargy or loss of consciousness, difficulty breathing, inability to lift head, seizures, lack of appetite, vomiting, bruises , poor feeding-sucking, no smiling or vocalization, inability of the eyes to track and-or decreased muscle tone. Bruises may be found on the upper arms, rib cage, or head resulting from gripping or from hitting the head.
Responding to:
If SBS-AHT I suspected, staff will:
· Call 911 immediately upon suspecting SBS-AHT and inform director-
· Call the parent guardians
· If the child has stopped breaking, trained staff will begin pediatric CPR
Reporting:
· Instances of suspected child maltreatment in child care are reported to Division of Child Development and Early Education by calling 1-800-859-0829. 
1. Instances of suspected child maltreatment in home are reported to the Orange County Department of Children and Families by calling (407) 317-7000 or Orange County Social Services Department by calling (407) 836-6500.
Prevention strategies to assist staff in coping with a crying, fussing, or distraught child
1. Staff first determines if the child has any physical needs such as being hungry, tired, sick, or need diaper change.
2. If no physical need is identified, staff will attempt one or more of the following strategies:
1. Rock the child, hold the child close or walk with child.
1. Stand up, hold the child close, and repeatedly bend knees.
1. Sing or talk to the child in a soothing voice.
1. Gently rub or stroke the child´s back, chest, or tummy.
1. Offer a pacifier or try to distract the child with a rattle  or toy.
1. Take a child for a ride in a stroller.
1. Turn on music or white noise.
1. Other 
Prohibited behaviors
1. Shaking or jerking a child.
2. Tossing a child into the air or into a crib, chair, or car seat.
3. Pushing a child into walls, doors, or furniture.

GUIDELINES TO PREVENT COVID-19 
To Children: 
1. New children will have a staggered schedule to avoid that several families meet at the same time.  
1. The time circle and the game schedule in small groups will be carried out keeping social distancing (6 feet).  
1. Hand washing will be done all the time under supervision and every 2 hours hands will be washed or supervised hand sanitizers will be used by staff members.  
1. To serve food will be done avoiding serving as a family.  
1. For nap time the matt separated by more than 18 feet.  The babies will sleep separated from the rest of the children.  
1. The temperature of the children will be taken daily.  
1. If a child shows symptoms of a cough, fever or another that may be related to COVID-19, he will be placed in the isolation area, the parents will be notified immediately.  
To parents:
1. Get off a car using gloves and mask.
1. Touch the doorbell using gloves.
1. Will no enter the house.
1. The signature for the attendence sheet will be done monthly.
1. Take precautions once pick up children.
1. If the family has been exposed to COVID-19, they should immediately inform the program.
To staff: 
1. If any member of the staff has symptoms related to COVID-19, it will be communicated to the Health Department, the Department of Children and Families and the recommendations given will be followed.
1. Use mask and gloves.
1. Follow the CDC directions.
1. Sanitize toys and the classroom daily.

A Final Note: 
It is important that you feel comfortable with our policies and procedures. If you do not understand something have a concern or you feel uncomfortable with one or more of our policies and procedures it is important that you express that to us before enrolling your child in our program. We are always open to suggestions and feel communication is a very important part of a quality childcare. If there are any problems or concerns in the future, we encourage you to talk to us about them. If a lengthy discussion is needed, a time that is convenient for both of us will be scheduled, as the other children still need our attention during business hours. Thank you for the opportunity to work with you and care for your little one. We look forward to a future of keeping your child smiling and safe. 
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