Luv N Learn Family Child Care
 Health & Safety Policy Changes in a Child Care Program


Dear Parents and Families,
Given the COVID-19 (Coronavirus) pandemic that has spread through our country, I want to assure you that I continue to monitor the situation closely. Based on information I have at this time, I will continue to operate Luv N Learn Family Child Care to minimize disruption to you and your family. If the situation should change, we will notify you immediately.
Effective Tues, January 17,2022 and for the foreseeable future, we will be taking extra precautions to ward off Coronavirus.  I’m taking these extra steps to support the health and safety of your children, your family and my family.
Please take note of the following changes to our policies and procedures:
Check-In and Pick-Up
· Before drop off families need to ask themselves the following questions and if yes do not bring your child
· Do you live with anyone or have you had close contact with anyone who has been diagnosed with COVID-19 within the past 14 days?
· Do you or anyone in your household have a fever, cough and/or shortness of breath? 
· Do you or your child(ren) have any other signs of communicable illness such as a cold or flu?
· Children and staff will be required to wash their hands immediately upon entering the building and throughout the day. 
· Parents will wear a mask to enter
· Take child’s temp before coming to daycare
Healthy Environment
· I will perform an enhanced deep cleaning every night in all areas, on all touched surfaces.  Will also be cleaning during naptime.
· I will have access to anti-bacterial hand sanitizers and disposable gloves and use them as needed.
· I will wash/scrub my hands and children’s hands often, especially upon arrival, after coming in contact with bodily fluids, after outdoor play and before/after preparing food or drinks, meals, diapering or toilet use, medication administration.


Meal Preparation & Service
· All surfaces will be disinfected before meal preparation
· I will wash hands before and after meal preparation and feeding.
· Each child’s meal will be plated and served by me, instead of served family-style.
Child Health
· Children who start to experience symptoms of respiratory illness, including a fever of >100.3 while at child care, will be isolated from other children until they can be picked up.  This includes running nose, cough, and acting like they are too tired to play.
· I will be extra picky with runny noses and coughs.  They will need a negative test to come back.
Tuition.
· As long as I am open tuition will be due in full. This includes if we are only open for a portion of a week and need to close for the remainder of the week.
· If you choose to keep your children at home, you will be required to pay all of your normal weekly tuition to retain your spot.
· If you are laid off or are part of a reduction in staffing and choose to keep your child at home, you will be required to pay all of your normal weekly tuition. 
· If you choose to pull your child out and not pay, there is no guaranteed spot upon a request to return.  There is a 30 day notice to withdraw.
· At this time, if the state forces a closure for a period of time due to covid, all tuition will still be due to retain a spot for your child. Including having to quarantine due to exposure.
· If closed due to covid and I get covid relief payments from the state.  You may be eligible to get a refund.  I would take what I got and divide by all children enrolled.  It may not be the full tuition but it could help and could be different each time too.  Some money I get has to be spent a certain way and if reimbursing families is an option I will surely do it. 
Communication
· If the current situation changes and it becomes necessary to update our procedures or close our program temporarily, we will notify key family contact by text message. 
Thank you for your understanding and patience as I implement these new procedures. My goal is to minimize disruption while at the same time keeping you, your family and my family healthy and well.   
Sincerely,
Chrissy Moore


Parent signature								Date
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